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l. INTRODUCTION

A. Overview

Proposals are requested by the Erie County Department of Information and Support Services

(DISS) for SAP technical consulting Services for assistance in the implementation of GEO.e, Work
Manager 6.2 and Linear Asset Management (LAM). The project is estimated to start on November 10,
2015 and has a Phase One projected completion length of 8-12 weeks. Phase Two projected completion
length of 8 weeks.

It is the County's intent to select the Proposer (CONTRACTOR) that provides the best solution
for the County's needs.

The County reserves the right to amend this RFP. The County reserves the right to reject any or
all of the proposals, or any part thereof, submitted in response to this RFP, and reserves the
right to waive formalities, if such action is deemed to be in the best interest of the County. The
County reserves the right to request additional information from any proposer. The County
reserves the right to award negotiated contracts to one or more proposers.

This RFP is not intended and shall not be construed to commit the County to pay any costs
incurred in connection with any proposal or to procure or contract with any firm.

The County will only contract with firms that do not discriminate against employees or
applicants for employment because of race, creed, color, national origin, sex, age, disability,
marital status, sexual orientation, citizenship status or any other status protected by New York
State and Federal laws.

I. PROPOSAL PROCEDURES

A. Anticipated Schedule of Proposal
The following schedule is for informational purpose only. The County reserves the right to
amend this schedule at any time.

Issue RFP: August 18, 2015

Proposals Due: September 21, 2015

Selection Made: 30 days following due date

Contract Signed: Following all necessary County approvals
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B. General Requirements

1. Each proposal shall be prepared simply and economically avoiding the use of elaborate
promotional materials beyond what is sufficient to provide a complete, accurate and
reliable presentation.

2. Submit three (3) original hardcopies and at least one (1) electronic copy; cost responses
can be provided in an Excel worksheet. Electronic responses can be in PDF, XLS,
DOC, or PPT format and in any combination.

3. Submit the proposals to:

Joseph lppolito

Erie County Division of Information & Support Services
95 Franklin St. Room 1505

Buffalo, NY 14202

Joseph.lppolito@erie.gov

All proposals must be delivered to the above office on or before September 21, 2015,
at 4:00 p.m. Proposals received after the above date and time will not be considered.
The County is under no obligation to return proposals.

4. Requests for clarification of this RFP must be written and submitted to Joseph Ippolito

at 95 Franklin Street, Room 1505, Buffalo, New York 14202 or via email to joseph.ippolitio@erie.gov no
later than 4:00 PM on September 1, 2015. Formal written responses will be posted by the County via the
County Website on or before September 8, 2015. NO COMMUNICATIONS OF ANY KIND WILL BE
BINDING AGAINST THE COUNTY, EXCEPT FOR THE FORMAL WRITTEN RESPONSES TO ANY

REQUEST FOR CLARIFICATION.

5. Proposers may be required to give an oral presentation to the County to clarify or
elaborate on the written proposal. Those proposers will be notified to arrange specific
times.

6. No proposal will be accepted from nor any agreement awarded to any proposer that is

in arrears upon any debt or in default of any obligation owed to the County. Additionally, no agreement
will be awarded to any proposer that has failed to satisfactorily perform pursuant to any prior
agreement with the County.
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[I. SCOPE OF SERVICES REQUIRED

A. Scope

The County DISS will serve as the overall project manager. The Contractor staff shall provide
resources to work at the direction of the County, as determined by the DISS designee. The
Contractor may be asked to provide an experienced project manager to assist the DISS designee
with implementation related activities such as developing and tracking the actual project

plan.

The Contractor shall provide experienced, credentialed staff to assist the County DISS personnel

with the implementation and final acceptance of this project. This shall include knowledge

transfer and functional training for the County staff for the correct operation and maintenance of these
modules.

The Contractor’s staff must have personal experience with SAP implementation projects,
specifically in the areas of SAP PM, SAP GEO.e geospatial framework, SAP Work Manager and SAP
Linear Asset Management (LAM).

If Erie County asks the Contractor to provide a project management resource, this individual may
be designated as the lead to manage other staff on the project, working closely with the
County’s DISS staff, to ensure the project is progressing as planned. The Contractor(s) should
provide expertise in at least one technical or functional area relating to the project.

The SAP Contractor(s) assigned to this Project will complete the following tasks:

e Review customer’s current systems and processes

e Development of a business blueprint document developed onsite with customer
Identify County hardware, software and licensing needs
Integrating the current SAP Plant Maintenance (PM) system and GIS Systems via SAP GEO.e
e Integrating the current SAP PM system with SAP Work Manager
e Integrating GEO.e module within SAP Work Manager
e Evaluate feasibility implementing LAM within a separate phase
e Integrating the current SAP PM system with SAP Linear Asset Management(LAM)
e Training as defined within the business blueprint document
Note: Current operating system and SAP modules are listed in Exhibit A

Project Definition

1. General

1.1 Organizational Scope
The deployment will include one (1) organizational model and one (1) region within the scope of the
project.

1.2 Languages / Currencies
Only one (1) currency will be tested within the solution, that being United States Dollars (USD)
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Only one application language will be tested within the solution, that being English.

1.3 Overall Project Work Plan

This project will be broken into two phases. Phase One which will include GEO.e (section 2) and SAP
Work Manager 6.2 (section 3). Phase Two will be the implementation of SAP Linear Asset Management
(section 4).

2. GEO.e Engineered Service Scope of Work

This section will describe the scope of work that will be required to geo-enable the transactions, objects
and processes that are based on the GEO.e EAM and GEO.e Synch frameworks.

2.1. Geo Enable Functional Locations and Equipment
Geo Enable assets in SAP EAM either as functional locations or equipment

e Provide Master data transaction in SAP to show where this asset is located and also relation to
specified GIS layers

e Business Layer reports supporting the GIS locations based on user preferences

e Create and Maintain geometry and Geo-location from within SAP master data transaction

e Provide GIS functionality from a global perspective related to SAP geo enabled assets

2.2. Notifications

Provide Geo-Enabled Plant Maintenance Notification Types

e Create Notification from selecting Equipment record or Functional Location from within GIS type
user interface
o Geometry for work order initially copied from the header linked object
o Ability to modify work order geometry as Point, Polyline, Polygon from within Plant
maintenance SAP transaction
e Provide Master data transaction in SAP to show where this asset is located and also relation to
specified GIS layers
e Business Layer reports supporting the GIS locations based on user preferences
e (Create and Maintain geometry and Geo-location from within SAP master data transaction
e Provide GIS functionality from a global perspective related to SAP geo enabled assets

2.3. Work Orders
Provide Geo-Enabled Plant Maintenance Order Types

o Create Work Order from selecting Equipment record or Functional Location from within GIS type
user interface
o Geometry for work order initially copied from the header linked object
o Ability to modify work order geometry as Point, Polyline, Polygon from within Plant
maintenance SAP transaction
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e Provide Master data transaction in SAP to show where this asset is located and also relation to
specified GIS layers

e Business Layer reports supporting the GIS locations based on user preferences

e Create and Maintain geometry and Geo-location from within SAP master data transaction

e Provide GIS functionality from a global perspective related to SAP geo-enabled assets

2.4, Geo Explorer Embedded Search

Ability to specify search attributes (filters) for object type and identify display fields for the resulting
record set for geo enabled objects.

2.5. Geo Extended list edit from the following Transactions:
e ILO5 Functional Locations
e |EO5 Equipment
e |W38 Work Orders
o IW28 Notifications

2.6. Object Description Fly out

Ability to specify display attributes for geo-enabled object types in a hover over fly out window.
For Example:

e Object number range identifier
e Object description

e Object_ID

e Object Status

2.7. Referential Layers

Ability to view Reference Layers from the Enterprise GIS (feature services) from within the GEO
Explorer and geo-enabled SAP transactions

2.8. Base Maps

Ability to use Base Maps (tiled and cached) provided from the enterprise GIS or cloud based services in
the GEO Explorer

2.9. GEO - Synchronization

For the Geo-enabled assets

GEO.eSync is the framework and process to exchange data from the Enterprise GIS into the geo-
enabled SAP or the other way around to maintain the integrity of the geo-enabled system.

e For any new, updated or to be terminated object in SAP (to be sync’ed into the GIS) using
standard BAdIs (Business Add-Ins) within SAP

e For new, updated or to be terminated objects by the Enterprise GIS (to be sync’ed into SAP)

o Define to-be business processes to enable the Synchronization of GIS objects to Linked SAP
objects
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e Review Client's asset lifecycle as it relates to Enterprise Asset Management (EAM) and
Geographic Information Systems(GIS)

e Document data flow between GIS and SAP (including common editing scenarios)

e Determine system of record (SOR) for data shared between GIS and EAM

o Determine the system of maintenance for data shared between GIS and SAP

o Define the triggers for the synchronization process

e Support all aspects for the SAP side of the GEO Synchronization process and framework

e Existing SAP Functional Location and equipment hierarchy for Geo-enabled assets will be
required

e Existing Licensee Functional Locations and Equipment record Hierarchy will be used for the
Sync and will be defined for the geo-assets

2.10. GEO.e REST feature service

A REST feature service out of GEO.e will be provided for SAP geo enabled objects. This feature service
can be consumed by (SAP) external applications like ESRI ArcMap or ESRI ArcGIS Desktop (Version
10.1 or higher)

2.11. Service Deliverables

The deliverables for this service are:

e The provision of a business blueprint document based on workshops which will be run on-
site together with the customer

e The successful application of the GEO.e framework to the customer’s SAP development or
test system. It has been fulfilled and accepted by the customer by applying the GEO.e
Framework (transport files) into one system of the customer’s system landscape

e The provision and implementation of the features and functions mentioned in this RFP

3. SAP Work Manager 6.2
3.1. Business Scenarios / Processes

SAP will deploy SAP Work Manager mobile solution version 6.2 on SAP Mobile Platform version 2.3
leveraging licensee’s SAP Plant Maintenance. Integration with Geo.e for GIS integration with mobile
devices is in the scope of this solution.

Please provide per user tiered licensing costs for SAP Work Manager 6.2
e 10-20 users
e 20-30 users
e 30-40 users
e 40-50 users
e 50+ users

3.2. Functional Scope

The landscape in which the solution will be implemented are Development, Quality, Testing and
Production. The following components will be implemented:
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e Installation and Configuration of SAP Mobile Platform Runtime 3.0
e Network, Security and Authorization Configuration

e SAP Work Manager Mobile Solution Deployment

e SAP Work Manager standard End-to-End Scenarios (out-of-the-box)
e SAP Work Manager Advanced Features (Mainly GIS)

e Integration with the GEO.e Database for geo-enabled transactions

Following functionality will be implemented as part of this implementation

Functions Description

Display Work Order List The field technician receives the work orders assigned to
him/her to display the details on the device.

Display Work Order Detail User will be able to display selected work order details as
saved in backend Enterprise Central Component () system.
Information displayed will include Items, Operations,
Components/ Object Lists, assigned Notification, Linked
Documents as attachments, WO Status processing

Display Equipment's and Functional Location In the work order details, the associated functional location,
equipment will be displayed with provision to request
details on the asset

View Classification and Characteristics From the equipment details section associated with a work
order, the user can see the classification, characteristics and
values for the selected equipment.

View Measuring Points From equipment details section within a work order, the
user can see the measuring points for the selected
equipment

Create/ Add Work Order A field technician can add a work order for the plant that

he/she belongs to, select priority, functional location and
equipment. An operation and component can be added.

Edit Work Order The field technician can start a work order and therefore
change the status or edit a work order.

An operation can be added to a new or existing work order-
Create Operation based on Work Order (WO) type (e.g. for ‘corrective
maintenance’ type orders)

Upload pictures/ attachments User will have the ability to upload documents from device
to post it to the associated WO on the backend ECC system.
Integration to a Document Management System (DMS)

system from ECC will be a pre-requisite to this functionality

Create Measurement Readings (Equipment/ FLoc) Mobile User can capture measurement readings for
selected equipment’s by inputting valuation code, reading
value and optionally a short text.
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Work Order Status Processing

The field technician can change the status of the work order
on the mobile device to Started, Hold or Completed

Display Notification Detail

On selecting a notification, notification details will be
displayed along with assigned equipment, functional
location and if there is an associated work order.

Additional information like notes, items, tasks and activities
associated with a notification can be displayed. Item specific
details will also be displayed from the device

Display Item Detail/Causes/Task/Activities (on Item level)

The notes, items, tasks and activities associated with an
item can be displayed along with their respective details

Notification status processing

The field technician can change the status of the notification
on the mobile device to Started, Hold or NOCO (notification
completed)

Edit Notification

An existing notification or a newly created one can be
edited, by changing the description, functional location,
equipment, priority or mark it as breakdown. Notes can be
added optionally.

Display Notification Detail

On selecting a notification, Notification details will be
displayed along with assigned equipment's, functional
location. if there is an associated work order.

Additional information like notes, items, tasks and activities
associated with a notification can be displayed. Item specific
details will also be displayed from the device

4. SAP Linear Asset Management

SAP will install Linear Asset Management within the backend. This section will describe the scope of
work that will be required to enable SAP Linear Asset Management

4.1, Business Scenarios / Processes

CONTRACTOR will deploy SAP Linear Asset Management (LAM) leveraging licensee’s SAP Plant
Maintenance. Integration with Geo.e for GIS integration with mobile devices is in the scope of this

solution.

4.2 Deliverables

The deliverables for this module will be:

e Enable Linear Asset Management within SAP
e Integrate with existing modules including MM, PM, GEO.e and Work Manager 6.2
e Integrate work orders and notifications with LAM enabled assets

County of Erie, New York
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4.3 Functional Scope

The landscape in which the solution will be implemented are Development, Quality, Testing and
Production.

B. Experience/ Qualifications

The following are the qualifications of each member of the staff:

* Preferred to be SAP certified and have 7-10 years of SAP experience

* Required to have functional knowledge and experience in the modules of PM, Geo.e, Work
Manager and LAM

* Recommended to have experience in the public sector

* Must be U.S. Citizen or have H1-Visa

* Must be proficient in English, and have excellent communication skills

C. Length of Contract

Using standard ASAP methodology, it is estimated that the implementation of Phase One of the system
will be completed in 8-12 weeks. It is estimated that Phase Two will take eight weeks. This time frame
may be extended. This project will begin upon issuance of a formal notice to proceed. Resources must
be available at that time to begin working full time. Staff is expected to make all reasonable efforts to be
on-site as needed Monday to Friday, hours 8:00 AM to 4:00 PM, except for County Holidays and
weekends. There may be instances when weekends or off-hours are required. Contractor shall specify a
detailed timeline for the overall project.

D. Project Billing and Accounting

The Services provided by SAP will be invoiced monthly, on a time and expense basis. The invoice will
include a summary of the hours charged by Contractor, and all applicable expenses. SAP may issue
separate invoices for time and related expenses. Hours will be accounted for daily through an Erie
County swipe system or timesheet.
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V. STATEMENT OF RIGHTS

A. Understandings

Please take notice, by submission of a proposal in response to this request for proposals, the
proposer agrees to and understands:

* that any proposal, attachments, additional information, etc. submitted pursuant to this
Request for Proposals constitute merely a suggestion to negotiate with the County of
Erie and is not a bid under Section 103 of the New York State General Municipal Law;

* submission of a proposal, attachments, and additional information shall not entitle the
proposer to enter into an agreement with the County of Erie for the required services;

* by submitting a proposal, the proposer agrees and understands that the County of Erie
is not obligated to respond to the proposal, nor is it legally bound in any manner
whatsoever by submission of same;

* that any and all counter-proposals, negotiations or any communications received by a
proposing entity, its officers, employees or agents from the County, its elected officials,
officers, employees or agents, shall not be binding against the County of Erie, its elected
officials, officers, employees or agents unless and until a formal written agreement for
the services sought by this RFP is duly executed by both parties and approved by the

Erie County Legislature, and the Office of the Erie County Attorney.

In addition to the foregoing, by submitting a proposal, the proposer also understands and
agrees that the County of Erie reserves the right, and may at its sole discretion exercise, the
following rights and options with respect to this Request for Proposals:

* To reject any or all proposals;

* To issue amendments to this RFP;

* To issue additional solicitations for proposals

* To waive any irregularities in proposals received after notification to proposers affected;
* To select any proposal as the basis for negotiations of a contract, and to negotiate with
one or more of the proposers for amendments or other modifications to their

proposals;

* To conduct investigations with respect to the qualifications of each proposer;

* To exercise its discretion and apply its judgment with respect to any aspect of this RFP,

the evaluation of proposals, and the negotiations and award of any contract;

* To enter into an agreement for only portions (or not to enter into an agreement for any)
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of the services contemplated by the proposals with one or more of the proposers;

* To select the proposal that best satisfies the interests of the County and not necessarily
on the basis of price or any other single factor;

* To interview the proposer(s);

* To request or obtain additional information the County deems necessary to determine
the ability of the proposer;

* To modify dates;
* To select only certain areas of the proposal

* All proposals prepared in response to this RFP are at the sole expense of the proposer,
and with the express understanding that there will be no claim, whatsoever, for
reimbursement from the County for the expenses of preparation. The County assumes
no responsibility or liability of any kind for costs incurred in the preparation or
submission of any proposal;

* While this is a RFP and not a bid, the County reserves the right to apply the case law
under General Municipal Law § 103 regarding bidder responsibility in determining
whether a proposer is a responsible vendor for the purpose of this RFP process;

* The County is not responsible for any internal or external delivery delays which may
cause any proposal to arrive beyond the stated deadline. To be considered, proposals
MUST arrive at the place specified herein and be time stamped prior to the deadline

B. Evaluation
Proposals will be evaluated based on the following criteria.
Expertise/Experience

* Demonstrate that you have the capacity to provide these services. Provide a brief
history of your experience, relating to SAP projects and implementations. Discuss
how long you have been delivering SAP services.

* Describe your experience with public sector Clients.

* Describe you experience with PM,

GEO.e geospatial framework, Work Manager and LAM

* Provide references from your SAP clients. (Contact Name, Address, Company name,
Phone number, services provided)

* Present your special expertise for the project and how your firm’s qualifications
would best serve the County on this Project.

* Resumes should be attached at the end of the proposal
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Rate

e Provide the overall total rates broken down by individual product implementation as well as by
the two phases.

e Indicate the blended hourly rate for each of the proposed staff.

e The blended rate should be loaded to include all travel and living expenses,
including transportation, meals, lodging, and mileage.

Project schedule

e Provide an estimated time required in weeks for each individual product implementation as well
as by the two phases.

Proposers MUST sign the Proposal Certification attached hereto as Exhibit B. Unsigned
proposals will be rejected.

Proposers may be required to give an oral presentation to the County to clarify or elaborate on
the written proposal.

No proposal will be accepted from nor any agreement awarded to any proposer that is in
arrears upon any debt or in default of any obligation owed to the County. Additionally, no
agreement will be awarded to any proposer that has failed to satisfactorily perform pursuant to
any prior agreement with the County.

C. Contract

After selection of the successful proposer, a formal written contract will be prepared by
the County of Erie and will not be binding until signed by both parties and, if necessary,
approved by the Erie County Legislature and the Office of the County Attorney. NO RIGHTS
SHALL ACCRUE TO ANY PROPOSER BY THE FACT THAT A PROPOSAL HAS BEEN SELECTED BY THE
COUNTY FOR SUBMISSION TO THE ERIE COUNTYLEGISLATURE FOR APPROVAL. THE APPROVAL
OF SAID LEGISLATURE MAY BE NECESSARY BEFORE A VALID AND BINDING CONTRACT MAY BE
EXECUTED BY THE COUNTY.

D. Indemnification and Insurance

The proposer accepts and agrees that language in substantially the following form will
be included in the contract between the proposer and the County:

“In addition to, and not in limitation of the insurance requirements contained
herein the Contractor agrees:

(a) that except for the amount, if any, of damage contributed to, caused by or
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resulting from the negligence of the County, the Contractor shall indemnify and
hold harmless the County, its officers, employees and agents from and against
any and all liability, damage, claims, demands, costs, judgments, fees, attorneys'
fees or loss arising directly or indirectly out of the acts or omissions hereunder by
the Contractor or third parties under the direction or control of the Contractor;
and

b) To provide defense for and defend, at its sole expense, any and all claims,
demands or causes of action directly or indirectly arising out of this Agreement
and to bear all other costs and expenses related thereto.

Upon execution of any contract between the proposer and the County, the proposer will
be required to provide proof of the insurance coverage described in Exhibit C.

Insurance coverage in amount and form shall not be deemed acceptable until approved
by the County Attorney.

E. Intellectual Property Rights
The proposer accepts and agrees that language in substantially the following form will be
included in the contract between the proposer and the County:

All deliverables created under this Agreement by the Contractor are to be
considered “works made for hire”. If any of the deliverables do not qualify as
“works made for hire”, the Contractor hereby assigns to the County all right,
title and interest (including ownership of copyright) in such deliverables and
such assignment allows the County to obtain in its name copyrights,
registrations and similar protections which may be available. The Contractor
agrees to assist the County, if required, in perfecting these rights. The
Contractor shall provide the County with at least one copy of each deliverable.

The Contractor agrees to indemnify and hold harmless the County for all
damages, liabilities, losses and expenses arising out of any claim that a
deliverable infringes upon an intellectual property right of a third party. If such
a claim is made, or appears likely to be made, the Contractor agrees to enable
the County’s continued use of the deliverable, or to modify or replace it. If the
County determines that none of these alternatives is reasonably available, the
deliverable will be returned.

All records compiled by the Contractor in completing the work described in this
Agreement, including but not limited to written reports, source codes, studies,
drawings, blueprints, negatives of photographs, computer printouts, graphs,
charts, plans, specifications and all other similar recorded data, shall become
and remain the property of the County. The Contractor may retain copies of
such records for its own use.

F. Non-Collusion

The proposer, by signing the proposal, does hereby warrant and represent that any
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ensuing agreement has not been solicited, secured or prepared directly or indirectly, in a
manner contrary to the laws of the State of New York and the County of Erie, and that said laws
have not been violated and shall not be violated as they relate to the procurement or the
performance of the agreement by any conduct, including the paying or the giving of any fee,
commission, compensation, gift, gratuity or consideration of any kind, directly or indirectly, to
any County employee, officer or official.

G. Conflict of Interest

All proposers must disclose with their proposals the name of any officer, director or
agent who is also an employee of the County of Erie. Further, all proposers must disclose the
name of any County employee who owns, directly or indirectly, an interest of ten percent or
more in the firm or any of its subsidiaries or affiliates.

There shall be no conflicts in existence during the term of any contract with the County.
The existence of a conflict shall be grounds for termination of a contract.

H. Compliance with Laws

By submitting a proposal, the proposer represents and warrants that it is familiar with
all federal, state and local laws and regulations and will conform to said laws and regulations.
The preparation of proposals, selection of proposers and the award of contracts are subject to
provisions of all Federal, State and County laws, rules and regulations.

County of Erie, New York
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I. Contents of Proposal

The New York State Freedom of Information Law as set forth in Public Officers Law, Article
6, Sections 84 et seq., mandates public access to government records. However, proposals
submitted in response to this RFP may contain technical, financial background or other data, public
disclosure of which could cause substantial injury to the proposer's competitive position or
constitute a trade secret. Proposers who have a good faith belief that information submitted in
their proposals is protected from disclosure under the New York Freedom of Information Law shall:

a) Insert the following notice in the front of its proposal:
“NOTICE

The data on pages ____ of this proposal identified by an asterisk (*)
contains technical or financial information constituting trade secrets
or information the disclosure of which would result in substantial
injury to the proposer’s competitive position.

The proposer requests that such information be used only for the
evaluation of the proposal, but understands that any disclosure will
be limited to the extent that the County considers proper under the
law. If the County enters into an agreement with this proposer, the
County shall have the right to use or disclose such information as
provided in the agreement, unless otherwise obligated by law.”

And

b) clearly identify the pages of the proposals containing such information by typing in
bold face on the top of each page " * THE PROPOSER BELIEVES THAT THIS INFORMATION IS

PROTECTED FROM DISCLOSURE UNDER THE STATE FREEDOM OF INFORMATION
LAW."

The County assumes no liability for disclosure of information so identified, provided that
the County has made a good faith legal determination that the information is not protected
from disclosure under applicable law or where disclosure is required to comply with an order or
judgment of a court of competent jurisdiction.

The contents of the proposal which is accepted by the County, except portions
"Protected from Disclosure", may become part of any agreement resulting from this RFP.
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RFP# 1531VF Division of Information & Support Services

J. Effective Period of Proposals

All proposals must state the period for which the proposal shall remain in effect (i.e.
how much time does the County have to accept or reject the proposal under the terms
proposed). Such period shall not be less than 180 days from the proposal date.

County of Erie, New York Page 18
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Division of Information & Support Services

EXHIBIT A — Technical and Operating Environment

Current standards for Erie County include:

A. Server:

Computer Operating System Windows, UNIX Preferred DBMS Oracle 9i for SAP or above MS SQL

Server 2000 or above

B. Workstation

Operating System Windows 7, Personal Productivity Software MS Office

C. Network

Operating System Windows 2000/2003 Topology TCP/IP E-mail System Exchange 2000/2003

Current SAP Modules in Use

Financial FI, FM, AP, AR, CO, AM
Human Resources PA, ESS, PY
Materials Management MM

Reporting tools

ABAP, ALS, Report Writer, Report Painter, SAP
Query, SAP script, BoBJ, & Crystal

Technical Release/Statistics

Item

Release/Statistic

Current SAP R/3 Version ECC6.0
Current Basis Release 700/20
Current Kernel 740
Current RBDMS Vendor Oracle
Current RBDMS Version 11.2.04

Current Hardware Platform

IBM BladeCenter HS22 — VIO/VM Enabled

Current Operating System

AIX7.1

Number of SAP R/3 System in landscape

County of Erie, New York
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Size of production SAP R/3 Database 450

Existing growth of the Production Database 5GB/mo

SAP Hardware Platforms in Use

SID Description Release Type RAM CPU
R/3 PRD R/3 Production ECC6.0 PHYS POWER6 | 32 GB 4-core, 4.0
GHz
R/3 SND R/3 Sandbox ECC6.0 LPAR 10 GB 2-core, 3.8
GHz
POWERG6
R/3 R/3 Training ECC6.0 LPAR 9GB 2-core, 3.8
GHz
TRN POWER6
R/3 R/3 Crash & ECC6.0 LPAR 10 GB 2-core, 3.8
Burn GHZ
CAB POWER6
EP PRD Enterprise Portal | EP 7.00 PHYS 16 GB 2-core, 3.8
PatchLevel GHz
Production
111772.44 POWERG6
CRM CRM SAP CRM ABAP LPAR 10 GB 2-core, 3.8
Development 7.0 GHz
DEV
POWER6
SOL Solution LPAR 6 GB 2-core, 3.8
Manager GHz
DEV
Development POWER6
EP QAS Enterprise Portal | EP 7.00 LPAR 8 GB 2-core, 3.8
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Quality PatchLevel GHz
Assurance 111772.44 POWERG
PRDAP Production ECC6.0 LPAR 13 GB 2-core, 3.8
Application GHz
Server POWER6
R/3 R/3 ECC6.0 LPAR 9 GB 2-core, 3.8
Development GHz
DEV
POWERG6
R/3 Quality ECC6.0 LPAR 10 GB 2-core, 3.8
Assurance GHz
QAS
POWER6
EP DEV Enterprise Portal | EP 7.00 LPAR 9 GB 2-core, 3.8
PatchLevel GHz
Development
111772.44 POWERG6
ESRI Software Specifications
ARCGIS SERVER Version Platform Functional Edition
10.2.2 Microsoft .NET Standard
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EXHIBIT B — Proposer Certification

The undersigned agrees and understands that this proposal and all attachments,
additional information, etc. submitted herewith constitute merely an offer to negotiate with the
County of Erie and is NOT A BID. Submission of this proposal, attachments, and additional
information shall not obligate or entitle the proposing entity to enter into a service agreement
with the County of Erie for the required services. The undersigned agrees and understands that
the County of Erie is not obligated to respond to this proposal nor is it legally bound in any
manner whatsoever by the submission of same. Further, the undersigned agrees and
understands that any and all proposals and negotiations shall not be binding or valid against the
County of Erie, its directors, officers, employees or agents unless an agreement is signed by a
duly authorized officer of the County of Erie and, if necessary, approved by the Erie County
Legislature and the Office of the County Attorney.

It is understood and agreed that the County of Erie reserves the right to reject
consideration of any and all proposals including, but not limited to, proposals which are
conditional or incomplete. It is further understood and agreed that the County of Erie reserves
all rights specified in the Request for Proposals.

It is represented and warranted by those submitting this proposal that except as
disclosed in the proposal, no officer or employee of the County of Erie is directly or indirectly a
party to or in any other manner interested in this proposal or any subsequent service agreement
that may be entered into.

Proposer Name
By:
Name and Title
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EXHIBIT C — Standard Insurance Provisions (double click to edit form using PDF)

County of Erie Standard Insurance Cerificate

THIS CERTIFICATE I5 ISSUED AS A MATTER OF INFORSUATIOM ONLY AND CONFERS NO BIGHTS WRFON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES MOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT COMSTITUTE A CONTEACT BETWEEN THE ISSUING INSURER({S}, AUTHORIZED
REFRESENTATIVE O FRODUCER, AND THE CERTIFICATE MOLDER.

BMPORTANT: If the cartificate hoider 13 an ADDITIONAL NSURED_ the palicy(is] mes be endorsec. 1f SUBROGA TION 15 WATVED, 3 ubjed 1o
the terms and conditions of the policy, certain polleies muy fequire an endorsement & stabement on this certificsts does not confer rights to the
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RFP# 1531VF Division of Information & Support Services

INSTRUCTIONS FOR COUNTY OF ERIE STANDARD INSURANCE CERTIFICATE
I, Insurance shall be procured and certificates delivered before ement of work or deltvery of merchandise o equipment.

Il CERTIFICATES OF INSURANCE
A. Shalt bo made 10 the “County of Erie, 95 Frankin St. Buffsio NY. 14202°

8. Coverage must comply with all specify of the

C. Must be Aed by an y. agency or broker, which is licensed by the Insurance Department of the

State of New York. If executed by a broker, copy of to bind or certify coverage must be attached
I Forward the completed condicato to: County of Erie, (Dep: of D ponsidle for 'g into the ag

V. Mivmum coverage with kmits are as follows:

A [ [ (3] 3 ’ G
Vendor Constracton Purchase or Lease Professonal Propecty Leased | Concasscn- Livory Al Purposes
Classficaton and of Merchandse or Services To Cmhers Or Use aes Servces Pubic
] E Of Fackues Services Enty Contraces
L
Commercial Gen. Liad $1.000000 peroce | $1.000.000 CSL | $1.000.000 CSL $1,000,000 $1.000,000CSL $1.000000 |$1.000.000CSL
Genorsd $2 000 000 $2,000.000 $2,000 000 32,000,000 $2.000.000 $2.000 000 32,000,000
%ﬁwm $2 000,000 $2.000.000 $2.000.000 $2.000.000 $2.000.000 $2 000 000 $2.000.000
om
(Coneactusl Liabiity INCLUDE
Contenctual Liabity INCLUDE WCLUDE WCLUDE INCLUOE INCLUOE WNCLUDE
Broas Form P O INCLUOE
X C.U. {oxpiosion, colapse,
Undergrouwd; INCLUOS
Liguor Law WNCLUDE INCLUDE
At Liab $1,000.000 CSL $1.000000 CSL | 31000000 CSL 31,000,000 CSLIS$1,000,000 CSL$1.000.000 CS5L)
Oaned INCLUOE INCLUDE INCLUDE INCLUCE INCLUCE INCLUDE
Hred INCLUCE NCLUDE WNCLUOE INCLUOE INCLUCE INCLUOE
Nom-Oweed INCLUOE INCLUOE NCLUDE INCLUDE INCAUOE INCLUOE
Excesa/Umbesla Lind $% 000 000 $19,000.000 $1.000,000 $1,000.000 $1.000.000 $4.000 000 $1,000.000
Worker's Comgensaton STATUTORY STATUTORY STATUTORY STATUTORY STATUTORY | STATUTORY | STATUTORY
& Employer's Liabiey
|Ossataey Donetes STATUTORY STATUTORY STATUTORY STATUTORY STATUTORY | STATUTORY | STATUTORY
Professicoal Liabéty $5,000.000
Tioad Form Ten. Liab.
Ene Courty. To Be Named Gen Liab . Auto Vendors May Gen. Lab  Auto | Gen Lisd Auto [Gen. Liad , Auto) Auto Gen Liad  Auto|
ASS \mad Liab & Excoss Be Requred Lad & Excess Lab & Excess |Lab & Excess |Liab & Exvcess| Lab & Excess

V. Construction confracts require excess Umbrella Liabiity kmits of $5,000.000
VI Coverago must bo provided on a pamary-non contrdutory bases

Vi, Designated Construction Project General Aggregate Lima Per Project Endorsement CG 25 03 is required.

In the event the concessionaire Is required to have a N.Y.S. Ik 10 dsp b Q205 an end for hquor Bability is
Vil required

IX. Waiver of Suteogation: Required on all ines uniess noted

X Transportation of people in buses. vans or station wagons requires $5 000,000 excess liabisty.
XI. Workers Compensabon: State Workers' Compensation / Oisabidity Benefits Law

Use Applicable Cortficates Below:
Workers Compensation Forms DBL (Disability Benefits Law) Forms
{CE-200 |Exempacn CE-200 |Exemption
Ic'os.z Commercial Insurer D8-120.1 Insurers
E;z Soff Insurer D8-155 Self insured
-105.2 Geoup Self insured
fu-263 Now York State lnsurance Fund

Xl The "ACORD" form certificate may be used in place of the County of Ere Standard Insurance Cenlificate, provided that all of the above
1RMrencod MAQUINGMents are INCHPAatod into the "ACORD" form cortificate
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